GM Managed Detect and Respond

Part of GM Enhanced Security Suite

Advanced 24x7x365
Service to meet
today’s evolving cyber
security needs
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Do you have or wish you had a
house alarm connected to a
central control centre? One that
can alert the authorities should
an intruder be detected?

Think of our Managed Detect and
Response (MDR) service like that.

With this service, a team of security experts
monitor your computers, other devices and
networks. If they detect something untoward
they can react in real-time and respond to
cyber threats 24/7.
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Other advantages of GM Managed
Detect and Repsond

24/7 Security Operations Centre
Providing continuous monitoring and
analysis for real-time threat detection and
response.

Threat Management

A systematic process of identifying,
assessing, and mitigating cyber risks
effectively.

Tailored Response Playbooks
Customised security protocols for specific
threat scenarios for efficient incident
resolution.

Expert Recommendations
Specialised advice for enhancing security
postures and remediating threats.

Root Cause and Impact Analysis
Determines the origin of threats and assesses
their potential or actual damage.

Monthly Service Report

Details security incidents, actions taken, and
insights to improve your organisation'’s
security

Risk-based Threat Hunting
Proactively identifies hidden threats by
prioritising risks to your business.




GM Managed Detect and Respond

Part of GM Enhanced Security Suite

Our managed, advanced
security prevention,
detection & response
service defends your
business from today’s
elusive and harmful
cyber threats.

It augments GM's Essential Security Suite baseline
with two advanced modules - all wrapped with a
24x7x365 Managed Detect & Respond (MDR) plus
Security Operations Centre (SOC) overwatch
service.
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Wy we've chosen to partner with
BitDefender

They gather threat intelligence across several
of their products. There is more threat data
fed to them every minute than there are
Google queries. The sheer volume of data
actually means competitor solutions often
use some of BitDefender's technologies in
their own products.

Tamper-proof ransomware mitigation -
they've developed their own proprietary
solution that ransomware can't corrupt or
destroy.

No other cybersecurity vendor has been
consistently rated as high as BitDefender in
independent testing for prevention,
protection and detection & response.






