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One single, integrated communication platform

to empower your people to do more.

Modernise your Desktop

with Voice Collaboration

Support your work-from-
anywhere approach by
giving your people a
cloud-based voice solution

within Microsoft Teams.

It offers PBX like capabilities
(call park, call forwarding,
auto attendants, call

queues, audio

conferencing) along with a

generous calling plan.

Call us today Why choose GM Microsoft Teams Phone Standard?

to bring the power
of a phone system 1 Professional-grade cloud-based voice calling solution

to Microsoft Teams

0808 164 4142

Or visit us at

Combines calling, chat, and meetings in a single app

Includes a bundled UK calling plan as standard

Call from anywhere, on any device
www.grantmcgregor.

co.uk/contact-us

Delivered from Microsoft's trusted cloud
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Collaboration
Simplify communications by unifying calling with chat and meetings in (-
Microsoft Teams. Contacts and calendar are integrated to take W <
collaboration to the next level by using all the features in one,
common interface across devices.
- Professional-Grade Phone System
<. Reliable and secure calling delivered in a feature-rich phone system

o i

which allows for the complete replacement of a traditional phone

system. Plus, Al with voicemail transcription, inline chat translation, and

real-time captioning in meetings.

~
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Built-in Audio Conferencing ‘
Add Audio Conferencing and reduce disparate conferencing solutions

while adding flexibility to meetings. There's no downloads or endless

digit entry and it's safe and secure; just click to meet!

’ ’ Keep Existing Numbers and Devices

Retain existing numbers and add new as needed. Make calls and join

meetings with one-click across the client, web browser, mobile device,

headset, and/or desk phone seamlessly with a single phone number.

Secure and Redundant

Keep business secure and running smoothly with an end to end
solution. Built for elastic scale with redundancy and load balancing.
HIPAA, PIA, GDRP, FedRamp, Tier-D Security, ISO 27001, I1SO 27018,
SSAE16 SOC 1 and SOC 2, and EU Model Clauses (EUMC) compliance.
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Built for -
Productivity ¢

WITE@®

Adele Vance

Microsoft Teams Phone
Standard is a cloud-based
phone system built for
productivity.

It integrates into Microsoft

Calling
Adele Vance

365 for an all-in-one

communication solution that
brlngs together Calllng' Using PLT_BBTPRO Hands-Free AG Audio
meetings, and messaging into
a single application, Microsoft

Teams.

(S

High-quality, reliable calling Keep your business running smoothly with built-in redundancy and
active load balancing for a 99.9% uptime guaranteed by Microsoft 365.

Security, privacy, & compliance Protect your business communications, no matter where they take
place with built-in security, privacy, and compliance from Microsoft 365.

Scalability to grow as you do Scale your phone system by getting new numbers and adding users as
your business grows with Microsoft's global cloud.

Intelligent call management Work together to handle calls and voicemails, so no requests fall
through the cracks with multi-level auto attendants and call queues.

Al-powered transcription Easily listen to or read your transcribed voicemails from any computer,
smart phone, desk phone, or your inbox.
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Calling, chat, and meetings in a single app
Simplify your communications by unifying calling with chat and meetings
in Microsoft Teams. Your contacts and calendar are connected across

Teams and Outlook. And take collaboration to the next level by using

Word, Excel, and PowerPoint within calls and meetings.

Work from anywhere, call on any device
Stay connected with a single phone number across your computer,
mobile device, and desk phone. Get a consistent experience across

devices with the Microsoft Teams app and Teams devices. Make calls

and join meetings with one-click.

The power of voice within a familiar interface.

All for one simple fee...

An unique package combining the reliability of Microsoft Business Voice, a generous calling

plan and the award winning support you trust from Grant McGregor.

Also included Excluded

* Pooling of Inclusive minutes across all users * Must be added to existing or new 365 Teams subscription
» Standard SLA business day support e 24/7/365 Support (available as additional paid-for service)
e 1 DID number per user * International calling (available pay as you go)

*  One-time porting fee per DID, per user * Service numbers for Auto-attendant/Call Queues

» Usage reporting *  Premium rate calls (charged extra)

Why not add traditional voice functionality to Microsoft Teams

to unlock a new world of collaboration and communication?

Call us on 0800 164 4142 or visit us at www.grantmcgregor.co.uk/contact-us

Service Distinctions. This Service is not a telecommunications service and is provided on a best efforts basis. Important distinctions exist
between telecommunications service and the Service offering that we provide. The Service is subject to different regulatory treatment
than telecommunications service. This treatment may limit or otherwise affect your rights of redress before regulatory agencies.

Term. Service is offered on a monthly or multi-month basis as is determined in your Service activation or order form, or via our online
ordering process.

For full Terms and Conditions, please see https://www.grantmcgregor.co.uk/terms-and-conditions/voice-terms/
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